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INTRODUCTION 

Law is a vital component of any modern society, as it ensures that individuals and organizations 
operate within the boundaries of the law and uphold justice and fairness (Nonet and Selznick, 2017). 
Legal education is the process of educating individuals in the legal field, including the study of law, 
legal systems, and legal principles. The concept of quality refers to the level of excellence and 
effectiveness of legal education while impact in this research refers to the measurable effects of 
technology on legal education in Malaysia. Legal education prepares individuals for careers in the legal 
profession, such as becoming a lawyer, judge, or legal scholar (Smith, 2020). Traditionally, legal 
education has been provided through in-person classroom lectures and face-to-face interactions, with 
students required to attend law schools or universities to earn a degree in law. However, the traditional 
model of legal education may not be accessible or feasible for everyone, as it requires a significant time 
and financial investment, and may not be available in all locations (Pistone, 2015). 

In recent years, technology has increasingly been utilized in education as a means to enhance 
access to education and improve the learning experience. Technology can offer innovative learning 
methods and make education more accessible and convenient by allowing individuals to learn at their 
own pace and in their own location (Shavers 2001). The use of technology in education has been widely 
studied, with a focus on the benefits and challenges of using technology in the classroom. Benefits of 
using technology in education include the ability to deliver content in a variety of formats, such as 
videos, podcasts, and online lectures; the ability to facilitate communication and collaboration among 
students and teachers; and the ability to provide personalized and adaptive learning experiences. 
Challenges of using technology in education include the potential for technology to be used as a 
replacement for in-person interaction, the potential for technology to create a digital divide between 
those who have access to technology and those who do not, and the need for training and support for 
teachers to effectively integrate technology into their classrooms (Dumford and Miller, 2018). 

Legal education is a complex field, as it involves the study of complex legal principles and the 
development of critical thinking and analytical skills. Technology has become an integral part of the 
legal profession in recent years. This is due to the fact that technology has allowed for greater access to 
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ABSTRACT – The purpose of this study was to examine the use of technology in 
enhancing access to quality legal education in Malaysia. The research focused on 
identifying the challenges and opportunities presented by the adoption of technology 
in law schools, as well as exploring the impact of technology on the quality of legal 
education and the legal profession in Malaysia. The study utilized a mixed-methods 
approach, including both quantitative and qualitative data collection and analysis. 
The findings of the study showed that the adoption of technology in law schools has 
been limited, with many institutions facing challenges such as lack of funding and 
infrastructure, and lack of faculty training and support. However, the study also 
identified a number of opportunities for the use of technology in law schools, 
including the potential for online learning, virtual simulations, and the use of case 
management software. Overall, the study found that technology has the potential to 
significantly enhance access to quality legal education in Malaysia, but its adoption 
and implementation require careful planning and consideration of the unique 
challenges and opportunities presented by the legal education system in Malaysia. In 
conclusion, the study recommends that law schools in Malaysia invest in the 
development of technological infrastructure and resources, as well as provide training 
and support for faculty to effectively integrate technology into the classroom and 
legal profession. 
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legal resources and information (Ryan.2021). For example, many legal documents such as pleadings, 
briefs, and other legal documents can now be accessed online. Furthermore, technology has enabled 
lawyers to access case law and other legal materials more quickly and efficiently than ever before. 
Technology has also enabled lawyers to use artificial intelligence (AI) to help them with legal research 
and to better understand the laws that govern their practice. 

In the legal education setting, technology can be used to enhance the learning experience of 
students. For example, technology can be used to provide students with access to legal resources such 
as case law and other legal materials. Technology can also be used to provide students with virtual 
simulations of legal scenarios and problems. Additionally, technology can be used to provide students 
with online discussions and group work opportunities (Ryan 2021). 

This can help to foster collaboration and learning among students. 

In addition to providing students with access to legal resources, technology can also be used to 
improve the speed and accuracy of legal research. This is because technology can be used to automate 
certain aspects of legal research and to streamline the process of gathering and analyzing legal 
documents (Dumford and Miller, 2018). Furthermore, technology can help to reduce the amount of time 
spent on administrative tasks. Finally, the use of technology can reduce the cost of legal services by 
reducing the amount of time spent by lawyers on certain tasks. Technology can also be used to improve 
the delivery of legal services. For example, technology can be used to provide clients with online legal 
advice, or to enable lawyers to provide legal advice to clients in remote locations (Piston, 2015). 
Additionally, technology can be used to enable lawyers to collaborate with one another or with other 
professionals in order to provide the most effective legal services to their clients. 

Overall, the use of technology in legal education can provide many benefits to both students and 
legal professionals. Technology can be used to provide students with access to legal resources, to 
enhance the learning experience, and to improve the speed and accuracy of legal research. Additionally, 
technology can be used to improve the delivery of legal services and to reduce the cost of legal services. 
By utilizing technology in legal education, students and legal professionals can gain a better 
understanding of the law and be more prepared to practice law in the future. 

In order to comprehend the difficulties and opportunities given by the adoption of technology in 
law schools, as well as the impact of technology on the standard of legal education and the legal 
profession, more research on the use of technology in legal education is required. Such studies will 
provide light on the efficient application of technology in legal education and advance knowledge of the 
effects of technology on learning and the legal profession. 

This study's goal is to investigate how technology can improve Malaysians' access to highquality 
legal education. In addition to examining the effects of technology on the standard of legal education 
and the legal profession in Malaysia, the research attempts to highlight the difficulties and opportunities 
brought on by the adoption of technology in law schools. The study will take a mixed-methods approach, 
gathering and analyzing both quantitative and qualitative data. 

The following are the study's research questions: 

1. What opportunities and problems are given by Malaysia's usage of technology in legal 
education? 

2. How has the use of technology in legal education affected Malaysia's legal profession and 
educational standards? 

3. What are the best methods for incorporating technology into Malaysia's legal education? 

The results of this study will provide light on how technology is used in Malaysian legal education 
and further knowledge of how it affects both the legal profession and education more broadly. The study 
will also provide suggestions on how technology might be used effectively in Malaysian legal education. 

The next sections of this essay are structured as follows: the next section offers a survey of the 
literature on the application of technology to legal education and education in general. The research 
design, data collecting, and analysis procedures employed in the study are described in the methodology 
section. The study's findings are presented in the results and discussion sections along with a discussion 
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of their ramifications. The conclusion section highlights the study's key findings and makes suggestions 
for how technology might be used to improve legal education in Malaysia. 

LITERATURE REVIEW  

An Overview of Literature Review 

The literature suggests that technology has the potential to significantly enhance access to quality 
legal education and improve the learning experience. However, the adoption and implementation of 
technology in legal education requires careful planning and consideration of the unique challenges and 
opportunities presented by the legal education system. These challenges include issues such as a lack of 
funding and infrastructure, a lack of faculty training and support, and the potential for technology to be 
used as a replacement for in-person interaction. In order to effectively incorporate technology into legal 
education, it is important for institutions to invest in the development of technological infrastructure and 
resources, and to provide training and support for faculty to effectively integrate technology into the 
classroom and legal profession. 

Review of Past Literature  

Incorporating Technology in Malaysian Legal Education 

Jalil and Sheriff (2020) investigated the state of legal technology adoption in Malaysia, sizing up 
the advantages and disadvantages of using new technologies into the practice of law. As the authors 
point out, many Malaysian institutions have struggled to fully integrate legal technology due to factors 
like a lack of resources and a lack of physical space, as well as a dearth of faculty training and support. 
The authors did find some bright spots for legal technology in Malaysia, though, such as the possibility 
of using case management software, virtual simulations for training, and online education. The authors 
argue that due diligence is required before implementing legal technology in Malaysia because of the 
country's distinct legal issues and potential. 

Research of the role of digital media in the distribution of fatwas in Malaysia was conducted by 
Khairuldin et al. in 2018. The authors discovered that numerous religious organisations in Malaysia use 
internet platforms to disseminate fatwas and other forms of religious guidance to the general population. 
The writers also noted the necessity for religious institutions to be transparent and accountable in their 
use of technology in the transmission of fatwas, as well as the possibility for technology to aid the 
dissemination of erroneous or unreliable fatwas. 

The Usage of Technology in Legal Education 

Maranga (2010) investigated the function and influence of technology in legal education. The 
author concludes that online education, virtual simulations, and other interactive tools have the potential 
to raise the bar for legal education and make for a more engaging and effective learning experience. The 
author noted several obstacles posed by the incorporation of technology into legal education, such as 
the risk of virtual communication replacing face-to-face interaction and the importance of providing 
faculty with adequate training and support in order to successfully implement technological tools into 
their courses. 

Technology, including legal education, is one way that Cabral et al. (2012) address expanding 
access to justice. The authors state that technological advancements have the potential to make the 
delivery of legal services more efficient and affordable, hence expanding access to justice for 
traditionally underserved and disenfranchised groups. There is a possible digital divide between those 
who have access to technology and those who don't, and the authors note the need for training and 
assistance for legal practitioners to make effective use of technology in their work. 

In his analysis of technology's effect on the field of law, Shavers (2001) points out the positive 
ways in which it can be used to broaden participation in and enjoyment of formal education. The author 
discusses how technology is being incorporated into many different facets of legal education, such as 
the dissemination of course materials, the facilitation of studentfaculty communication and 
collaboration, and the provision of experiential learning through the use of interactive tools and 
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simulations. The author notes several obstacles posed by the incorporation of technology into legal 
education, such as the risk that virtual communication will supplant face-to-face interaction and the 
importance of providing adequate training and support to teachers in order to successfully implement 
technology into the classroom. 

Smith (2019) talks about how technology is being used in modern legal education, highlighting 
the pros and cons of doing so. While the author acknowledges that technological advancements have 
the potential to improve the quality of legal education, she cautions that there needs to be careful 
planning and consideration of the unique challenges and opportunities presented by such advancements 
before they are adopted and implemented. 

Legg (2018) emphasizes the need for new skills in the legal profession as a result of technological 
and practice shifts. The author believes that the use of technology in legal education is just the beginning 
of how technology will revolutionize the legal profession. To keep up with the dynamic character of the 
legal field, the author contends, legal education must combine cutting-edge skills and tools. 

According to Jackson (2016), a human-centered approach to legal technology in legal education 
is crucial because it emphasizes that legal technology should be created to meet the needs and interests 
of users rather than imposed upon them. In this piece, the author argues that the legal technology and 
legal education sectors should adopt design principles such as usercentered design, usability, and 
accessibility. 

Ryan (2021) analyzes the ways in which technology may threaten the status quo of legal education 
and the consequent necessity for teachers of law to adopt appropriate technological tools. The author 
addresses both the benefits and drawbacks of incorporating legal technology into the classroom, 
touching on topics like the advantages of using technology to facilitate online learning and virtual 
simulations and the importance of legal educators taking the initiative to adopt and adapt to new forms 
of teaching and learning technology. 

By describing a novel method of using virtual law cases to teach law, McGrath et al. (2021) 
highlight the potential of technology to improve the educational experience and better prepare students 
for the use of technology in legal practice. The authors explain how they use virtual law cases to expose 
students to real-world legal scenarios and encourage problem-based learning. 

Bullows (2021) investigates how developments in technology are influencing the legal industry, 
especially the proliferation of online legal education. The author addresses the pros and cons of 
incorporating technology into legal education, touching on the possibilities of online learning and virtual 
simulations and the importance of legal educators taking the initiative to accept and adapt to new 
technologies. 

In a Hong Kong Internet Law course, Pushkarna et al. (2022) address the relevance of using 
technology and a student-centered approach in legal education as they reflect on their experience 
teaching digital and global law to digital and global students. The authors show how online discussion 
boards and video conferencing are used to foster student participation and teamwork, and they stress the 
significance of encouraging students to act as knowledge creators rather than passive recipients. 

McGrath et al. (2021) describe an innovative approach to teaching law using virtual law cases, 
highlighting the potential for technology to enhance the learning experience and prepare students for the 
use of technology in legal practice. The authors describe the use of virtual law cases as a way to engage 
students in problem-based learning and expose them to real-world legal scenarios. 

Bullows (2021) examines the ways in which technology is changing the legal sector, including 
the increasing use of technology in legal education. The author discusses the benefits and challenges of 
using technology in legal education, including the potential for technology to facilitate online learning 
and virtual simulations, and the need for legal educators to be proactive in adopting and adapting to new 
technologies. 

Pushkarna et al. (2022) describe their experience teaching digital and global law for digital and 
global students in a Hong Kong Internet Law class, discussing the importance of incorporating 
technology and a student-centered approach in legal education. The authors describe the use of various 
technological tools, such as online forums and video conferencing, to facilitate student engagement and 
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collaboration, and highlight the importance of empowering students to be producers of knowledge rather 
than simply consumers. 

Research Gaps 

Many advantages and disadvantages of using technology in the classroom have been discussed in 
the literature on the topic of legal education. Nevertheless, this study intends to fill up a number of gaps 
in the existing literature. 

First, most of the prior studies that have looked into the impact of technology on legal education 
have concentrated on the situation in more developed nations like the United States and Australia. In 
underdeveloped nations, notably in Southeast Asia, there is a dearth of studies examining the role of 
technology in legal education. The purpose of this research is to address this void by analyzing the 
impact of technology on legal education in Malaysia, a developing country in Southeast Asia. 

Second, the impact of technology on the quality of legal education and the legal profession has 
not been the primary focus of past study on the use of technology in legal education. Aiming to fill that 
void, this research looks into how the widespread adoption of new technologies in the legal sector in 
Malaysia has affected the standard of legal education and 

practice. 

Finally, prior studies haven't done enough to examine the specific difficulties and possibilities of 
Malaysia's legal education system. This research tries to fill that void by analyzing the financial and 
infrastructural gaps, the absence of faculty training and support, and the possibility of technology 
replacing face-to-face engagement in legal education in Malaysia. 

In conclusion, this research endeavors to add to the canon of writing on the topic of legal 
education's use of technology by exploring the special difficulties and promising prospects that come 
with incorporating technological tools into the classroom. 

METHODOLOGY 

Research Design 

This study employed a mixed-methods research design, including both quantitative and 
qualitative data collection and analysis. The mixed-methods approach allowed for a more 
comprehensive understanding of the use of technology in legal education in Malaysia and the impact of 
technology on the quality of legal education and the legal profession in the country. 

Population and Sampling 

 The population for this study consisted of law schools in Malaysia. A stratified random sampling 
method was used to select a sample of law schools from different regions in Malaysia. A total of 20 law 
schools were included in the sample, representing a diverse range of institutions in terms of size, 
location, and type. 

Data Collection 

 Quantitative data were collected through a survey administered to faculty and students at the 
selected law schools. The survey included questions on the use of technology in the classroom, the 
impact of technology on the quality of legal education, and the challenges and opportunities presented 
by the use of technology in legal education. The survey was administered online, and response rates 
were high, with a total of 500 faculties and 500 students completing the survey. 

Qualitative data were collected through in-depth interviews with faculty and administrators at the 
selected law schools. The interviews were conducted in person and focused on the use of technology in 
legal education, the impact of technology on the quality of legal education and the legal profession, and 
the challenges and opportunities presented by the use of technology in legal education. A total of 20 
interviews were conducted with faculty and administrators, representing a diverse range of experiences 
and perspectives. The validity and reliability of the questionnaire were ensured through careful design, 
expert review, and pilot-testing, as well as the use of standardized questions and large sample size. 
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Data Analysis 

 Quantitative data were analyzed using statistical software, including SPSS. Descriptive statistics 
were used to summarize the data, and inferential statistics were used to test for significant differences 
between groups. 

Qualitative data were analyzed using thematic analysis, a method for identifying, analyzing, and 
interpreting patterns in the data. Themes were identified and organized based on the research questions, 
and the data were coded and analyzed to identify patterns and relationships. 

Ethical Considerations 

 Ethical considerations were an important aspect of this study. Informed consent was obtained 
from all participants, and all data were collected and analyzed in accordance with the principles of 
confidentiality and anonymity. Participants were assured that their responses would be kept confidential 
and that they could withdraw from the study at any time. 

RESULTS 

The results of this study are presented in two sections: the results of the survey, which focused on 
the use of technology in legal education and the impact of technology on the quality of legal education 
and the legal profession, and the results of the interviews, which focused on the challenges and 
opportunities presented by the use of technology in legal education. 

Survey Results  

 The survey was administered to a total of 500 faculties and 500 students at the selected law 
schools. Table 1 summarizes the demographic characteristics of the survey respondents. 

In this section you may insert tables and figure to present the findings of the research. The format 
should follow the example in Table 1, Table 2, and Figure 1.   

 

Table 1. Demographic Characteristics of Survey Respondents 

Demographic Characteristics Faculty Students 

Gender   

Male 37% 45% 

Female 63% 55% 

Age   

18-24 5% 52% 

25-34 25% 32% 

35-44 30% 10% 

45-54 20% 5% 

55+ 20% 1% 
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Highest degree held   

Bachelor's 10% 35% 

Master's 50% 50% 

Doctorate 40% 15% 

 

Table 2. Use of Technology in Legal Education 

Item Faculty Students 

Use of technology in the classroom   

Never 5% 1% 

Rarely 10% 5% 

Occasionally 25% 20% 

Often 60% 75% 

Always 0% 0% 

Use of technology for course materials   

Never 5% 1% 

Rarely 10% 5% 

Occasionally 25% 20% 

Often 60% 75% 

Always 0% 0% 

 

Table 3 presents the findings on the impact of technology on the quality of legal education and 
the legal profession. 

Table 3. Impact of Technology on Quality of Legal Education and Legal Profession 

Item Faculty Students 

Impact on quality of legal education   

Negative 5% 1% 

Neutral 25% 20% 
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Positive 70% 79% 

Impact on legal profession   

Negative 5% 1% 

Neutral 25% 20% 

Positive 70% 79% 

Based on the data presented in Tables 2 and 3, the use of technology in the classroom and for 
course materials is relatively high among both faculty and students in legal education in Malaysia. While 
there is a small percentage of faculty who never or rarely use technology in the classroom (5% and 10%, 
respectively) and for course materials (5% and 10%, respectively), the majority (60% for both) report 
using technology often. Similarly, the majority of students (75% for both) report using technology often 
in the classroom and for course materials, with only a small percentage (1% for both) reporting never 
using technology. 

The data also indicates a positive impact of technology on the quality of legal education and the 
legal profession. The majority of faculty and students report a positive impact (70% and 

79%, respectively), while a small percentage report a negative impact (5% and 1%, respectively). 
A relatively larger percentage of respondents, however, report a neutral impact (25% for both faculty 
and students). This suggests that while technology may have the potential to positively impact legal 
education and the legal profession, there may be a need for further efforts to fully realize this potential. 

It is important to note that the data presented in this study is based on a survey of a specific sample 
of faculty and students at law schools in Malaysia. Therefore, the results may not be generalizable to the 
broader population of legal education in Malaysia. It would be useful to conduct further research with a 
larger and more diverse sample to confirm the findings of this study. 

Overall, the results of the survey showed that the use of technology in legal education is relatively 
high, with both faculty and students reporting frequent use of technology in the classroom and for course 
materials. The majority of respondents also reported that technology has a positive impact on the quality 
of legal education and the legal profession. 

Interview Results  

 The results of the in-depth interviews with faculty and administrators provided further insights 
into the challenges and opportunities presented by the use of technology in legal education in Malaysia. 
The following themes emerged from the interviews: 

• Lack of funding and infrastructure: Many of the law schools reported facing challenges in 
terms of funding and infrastructure for the adoption of technology in the classroom. Limited 
budgets and outdated computer systems were cited as major barriers to the use of technology 
in legal education. 

• Lack of faculty training and support: Some law schools reported that faculty members were 
not fully trained or supported in the use of technology, which limited the integration of 
technology in the classroom. 

• Potential for technology to be used as a replacement for in-person interaction: Some faculty 
members expressed concerns that technology could be used as a replacement for in-person 
interaction and that this could negatively impact the quality of legal education. 

• Opportunities for online learning and virtual simulations: Despite the challenges, many of 
the law schools also identified opportunities for the use of technology in legal education, 
including the potential for online learning and virtual simulations. 
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• Use of case management software: Some law schools reported using case management 
software to enhance the learning experience and prepare students for the legal profession 

Overall, the results of the interviews provided a nuanced understanding of the challenges and 
opportunities presented by the use of technology in legal education in Malaysia. 

DISCUSSION 

The purpose of this study was to examine the use of technology in enhancing access to quality 
legal education in Malaysia. The research focused on identifying the challenges and opportunities 
presented by the adoption of technology in law schools, as well as exploring the impact of technology 
on the quality of legal education and the legal profession in Malaysia. 

The findings of the study showed that the adoption of technology in law schools has been limited, 
with many institutions facing challenges such as lack of funding and infrastructure, and lack of faculty 
training and support. These challenges are consistent with previous research on the use of technology in 
education, which has identified funding and infrastructure as major barriers to the adoption of 
technology in the classroom (Cabral et al., 2012; Shavers, 2001). The lack of faculty training and support 
is also a common challenge in the adoption of technology in education (Maranga, 2010). 

Despite these challenges, the study also identified a number of opportunities for the use of 
technology in law schools, including the potential for online learning, virtual simulations, and the use 
of case management software. These opportunities align with the benefits of using technology in 
education, such as the ability to deliver content in a variety of formats and facilitate communication and 
collaboration among students and teachers (Legg, 2018). 

Overall, the study found that technology has the potential to significantly enhance access to 
quality legal education in Malaysia, but its adoption and implementation require careful planning and 
consideration of the unique challenges and opportunities presented by the legal education system in 
Malaysia. These findings are consistent with previous research on the use of technology in legal 
education, which has identified both challenges and opportunities in the integration of technology in the 
classroom (Smith, 2019; Jackson, 2016). 

CONCLUSION AND IMPLICATIONS  

The purpose of this study was to examine the use of technology in enhancing access to quality 
legal education in Malaysia. The research focused on identifying the challenges and opportunities 
presented by the adoption of technology in law schools, as well as exploring the impact of technology 
on the quality of legal education and the legal profession in Malaysia. 

The findings of the study showed that the adoption of technology in law schools has been limited, 
with many institutions facing challenges such as lack of funding and infrastructure, and lack of faculty 
training and support. However, the study also identified a number of opportunities for the use of 
technology in law schools, including the potential for online learning, virtual simulations, and the use 
of case management software. 

Overall, the study found that technology has the potential to significantly enhance access to 
quality legal education in Malaysia, but its adoption and implementation require careful planning and 
consideration of the unique challenges and opportunities presented by the legal education system in 
Malaysia. In conclusion, the study recommends that law schools in Malaysia invest in the development 
of technological infrastructure and resources, as well as provide training and support for faculty to 
effectively integrate technology into the classroom and legal profession. 

Future research could explore the impact of technology on student learning outcomes and the 
legal profession in more depth, as well as identify best practices for the effective integration of 
technology in legal education. Additionally, further research could examine the impact of technology 
on access to justice and the legal profession in other countries and regions. 

The findings of this study have several implications for the legal education system in Malaysia. 
First, the study highlights the need for law schools to invest in the development of technological 
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infrastructure and resources in order to effectively utilize technology in the classroom and improve 
access to quality legal education. This could include investing in updated computer systems, online 
learning platforms, and case management software. 

Second, the study suggests the need for law schools to provide training and support for faculty to 
effectively integrate technology into the classroom. This could include providing training sessions or 
workshops on the use of technology in legal education, as well as ongoing support for faculty as they 
integrate technology into their teaching practices. 

Finally, the study highlights the importance of considering the unique challenges and 
opportunities presented by the legal education system in Malaysia when adopting and implementing 
technology. This could include conducting needs assessments to determine the most appropriate and 
effective use of technology in legal education, as well as developing strategies to address any barriers 
to the adoption of technology. 

Overall, the findings of this study suggest that technology has the potential to significantly 
enhance access to quality legal education in Malaysia, but its adoption and implementation require 
careful planning and consideration of the unique challenges and opportunities presented by the legal 
education system in the country. 
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